
Let’s drive business®B U S I N E S S  S O L U T I O N S

2
9

0
8

2
0

12
_

W
F

_
re

p
o

rt
in

g
_

b
ro

_
U

K

www.tomtom.com/business W E B F L E E T ® R e p o r t i n g



1
B U S I N E S S  S O L U T I O N S Let’s drive business®

1

Difficult business decisions are much more straightforward with TomTom fleet management. That’s because 
WEBFLEET® gives you quick access to the information that counts. Get the most reliable data about your vehicles, 
24-hours a day, so you can trust you’re making the right decisions. Our fleet management reports can improve 
your business’ profitability, productivity, service levels and compliancy.
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Base decisions on real-time fleet information

•  See your vehicle locations and nearby traffic conditions on an 

online map

• Access real-time data on your PC or smartphone

Know when to step in

•  Spot trends and identify room for improvement with a clear, 

online dashboard that tracks KPIs

•  Set thresholds to warn when KPIs fall below expectations so 

you can respond straight away

Measure the impact of your choices

•  Get full visibility of fleet performance with a comprehensive set 

of ready-made reports

•  Create, edit and assign reports to selected users with the 

report manager

•  Adjust reports to your business’ needs with filters and 

conditional highlights

• Schedule reports and download them on demand

Integrate your applications with the most accurate data 

•  Save administration time and increase the accuracy of your 

records with automated data input

•  Extend your scheduling, dispatch and accounting systems by 

integrating WEBFLEET information

WEB FLEE T ® Reporting

Helping you make the right decisions at the right time
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You can only manage what you measure. Fortunately, you can measure a lot with TomTom WEBFLEET®. Based on 
feedback from our customers, we know what kind of information is important. The reports we produce help you 
to keep on top of everything from fuel efficiency to legal compliancy to quality of service. Find a selection of the 
most popular fleet management reports in use by our customers below.

Fleet management reports - Benefits

Productivity reporting 

Monitor productivity, maximise billable time

Reports on trips, hours and orders help you assess 

productivity and target areas where there’s room for 

improvement.

•  Improve scheduling by analysing orders, standstill 

time, trip time and distance travelled 

•  Use records of time spent with customers and time 

spent on the road to maximise billable time

•  Compare individual and group performance to 

optimise resource allocation and planning

Recommended reports:

Trip report daily summary   

Working time overview report   

Order overview report

Service level reporting 

Complete orders on time and as promised

A record of orders and arrival times shows how 

reliable your service is. And you can share it with your 

customers.

•  See if your drivers are arriving on time and analyse 

the reliability and responsiveness of your service

•  Be transparent and provide a job-by-job insight into 

time spent driving and time spent with customers

Recommended reports:

Order overview report

Order detailed report

Cost control reporting 

Improve efficiency and cut spend on fuel

Fuel is one area where you can make big efficiency 

savings, and our cost control reports help you do just that.

•  Spot speeding, idling, harsh braking and steering, and 

encourage a more fuel-efficient driving style 

•  Monitor both business and private mileage and 

compare it with spend on fuel to identify inefficiency 

in your fleet

•  Check whether excessive mileage or time is being 

spent on an order and focus on where you can make 

the biggest savings

Recommended reports:

Trip report detailed

OptiDrive report

Working hours exception report

Eco reporting 

Drive down fuel use and carbon emissions

TomTom measures your environmental impact and 

helps you to lower your company’s carbon footprint.

•  Promote a more fuel-efficient driving style by 

monitoring driving performance

•  Use stats on trip time, idle time, distance travelled 

and fuel consumption to spot problems and improve 

efficiency 

•  Check the carbon emissions for each of your vehicles 

and work to lower your carbon footprint

Recommended reports:

Fuel consumption report

CO2 report

OptiDrive report

Safety reporting

Promote safer driving across your fleet

Reports on dangerous driving, vehicle maintenance and 

working hours keep you on top of safety.

•  Spot speeding, harsh braking and steering, and 

encourage a safer driving style

•  Schedule services based on our maintenance reports 

and keep your vehicles in safe working order

•  Set limits and monitor if your drivers go beyond a 

safe number of hours behind the wheel

Recommended reports:

Driving event report

Maintenance report

Working hours exception report

Compliancy reporting

Prove compliance with hours and tax laws

A record of working hours and private mileage means 

you can show your business is operating within the law.

•  Get a log of both private and business miles for use 

on tax compliance Ensure your staff are working 

within driving time directives with a record of hours 

behind the wheel

Recommended reports:

Logbook 

Working time overview report
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Fleet management reports

Trip report (daily summary) Trip report (Detailed)

This report gives you a variety of information:

• Graph showing the distances driven per day and the fleet’s average.

•  Graph comparing the driving time per day with the total time your 

vehicles are used.

•  A comprehensive summary of the number of trips, mileages, usage 

and duration, including driving and standstill times.

•  Possibility for a conditional to highlighting of the usage time of your 

vehicles.

• Overview of mileage, distance, duration, and start and end locations.

• Fuel consumption details (if supported, optional).

This report gives you a variety of information and options:

• A trip summary for all vehicles within the selected period.

• A summary per vehicle per day.

• A timeline graph showing vehicle trips per day.

•  The option to highlight trip fuel consumption when it 

exceeds a defined fuel threshold.

A quick and clear overview of when, how long and 
how often your vehicles are used.

See at a glance how efficient your 
vehicles are when on the road.

The Trip report (daily summary) adds up the total distance 
and travel time for all trips taken by a particular vehicle on 
a specific day. It also shows the final location reached at the 
end of that day. Graphs depict your vehicles’ daily mileage 
and the total time your vehicles are in use compared to how 
long they spend on the road.

The Trip report (detailed) provides a detailed overview 
of all trips, from ignition on to ignition off. This includes 
driver details, location reached, distance travelled and fuel 
consumption per vehicle per day.
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Fleet management reports

Logbook Driver working hours exception report

This report gives you a variety of information:

• A summary of the selected vehicle for the defined period.

• A detailed overview of single trips.

• The percentage of business vs. private trips.

• A detailed history of changes to the logbook.

This report gives you a variety of information and options:

•  The option to set a working limit; you can select from >4hours, 

>6hours, >8hours, >10hours, >12hours, >16hours and >20hours.

•  The option to set an additional threshold in this overview which 

highlights excessive working hours.

Create reliable, automatic driver logbooks that 
comply with legal obligations.

Quickly see where working times are being exceeded.

The Logbook report gives an overview of the trips made by a 
selected vehicle during a selected period. It includes the start 
and end locations, and differentiates between private and 
business trips. The Logbook report is available for the current 
year and the last two full calendar years, making it useful for 
a range of needs, including tax purposes.

The Driver working hours exception report lets you see if any 
of your drivers are working for longer than they are permitted. 
You can select the limit (>4hours, >6hours, >8hours, >10hours, 
>12hours, >16hours, >20hours) and see which drivers are 
working longer than the alloted time per day.
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Fleet management reports

Driving events CO2 report

This report gives you a variety of information:

•  A chart showing vehicles with the most driving events within a defined 

period.

• A trend diagram of the number and type of driving events over time.

• Summaries for a range of selected vehicles and for individual vehicles.

•  A list of driving events sorted by date, indicating the type of event, the 

duration the event lasted, the speed at the time of the driving event, 

the calculated severity, g-force and the location in which the event 

took place.

This report gives you a variety of information:

•  Graphs that clearly demonstrate CO2 emissions across your fleet over 

time.

•  Summaries of individual vehicles and of your whole fleet, for quick 

insight into how environmentally responsible your vehicles are.

•  Fuel consumption information and the time each vehicle was driving 

and standing still during a trip.

• CO2 emissions, indicated per trip in g/km.

• A ‘green’ category for each trip, from A (green) to G (red).

Observe how safe your vehicles are on the road. Check the carbon footprint of your fleet and assess 
trips and vehicles for ‘green’ driving.

The Driving events report lists which vehicles have engaged 
in notable harsh driving activities and for how long. This 
includes driving behaviours such as hard braking and strong 
cornering. The type of event, time, place, duration and 
severity are also shown for further explanation.

The CO2 report shows how much CO2 was produced by your 
fleet as a whole and by individual vehicles during their trips. 
Trips are sorted by vehicle, and each journey’s CO2 emission 
is categorised to show how environmentally responsible 
that trip was.
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Fleet management reports

Fuel consumption report Order report (detailed)

This report gives you a variety of information and options:

•  Graphs showing individual fuel consumption and the fleet’s average, 

plus how fuel consumption evolves over time across the fleet.

•  The option to highlight fuel consumption that exceeds your selected 

maximum threshold.

•  The option to see fuel consumption per trip, in total and per 100 km.

•  The option to measure fuel consumption against the reference value 

in l/100km and as a percentage.

This report gives you a variety of information:

•  Comprehensive summaries of the number of orders, the time taken 

and the distance driven, for individual vehicles and the whole fleet. 

•  A detailed overview of inbound and outbound messages sorted by 

order and depicted by arrows.

•  The time, odometer and location at which the message was sent/ 

received.

•  The order number, text, destination, type and the planned time of 

arrival for each order.

Monitor the fuel consumption of your fleet’s vehicles 
and easily see exceptional events.

Get precise information on how your orders have 
been worked on.

The Fuel consumption report provides a detailed overview 
of how much fuel vehicles have used per day over a 
selected period.

The Order report (detailed) provides an overview of all 
order-related messages. These messages are presented in 
groups, sorted by order number and vehicle name.
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Fleet management reports

Order overview report Maintenance report

This report gives you a variety of information and options:

•  A graph showing the fleet’s average finished orders per day, and the 

daily result in percent.

•  A graph that compares the number of delayed orders with finished 

orders per day.

•  A comprehensive summary of all vehicles’ performance in terms of 

orders, including the number of orders, distances driven and whether 

arrivals were on time or delayed.

•  The option to highlight the delayed arrival at the order location in the 

overview.

This report gives you a variety of information:

•  A chart comparing the number of overdue, due and completed 

maintenance tasks over a selected period.

•  Maintenance task summaries for individual vehicles and the 

whole fleet.

•  An overview per vehicle showing the time or mileage to/after 

due date, the scheduled date, the name of the maintenance 

task, when the task was carried out last, and the current state of 

progress on that task.

At-a-glance insight into the order productivity of 
your fleet and how it develops.

Be alerted when your vehicles are due further 
maintenance work.

The Order overview report provides a list of all orders for 
a selected period, sorted by vehicle. It provides a graph 
displaying the percentage of finished orders per day 
measured against the fleet’s average over time. A second 
graph shows the number of delayed orders in comparison to 
finished orders over time.

The Maintenance report overviews scheduled maintenance 
tasks. Tasks can be completed, open or overdue, and 
overdue tasks can themselves be completed or open. The 
progress of tasks, the date they were last done and their 
next scheduled date is provided in a clear overview. Using 
this information you can monitor the maintenance intervals 
of your fleet’s vehicles, plan garage visits and create a 
maintenance history archive.


