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There are four things you need to do to set up a 3G connection on your TomTom PRO 8275 

device. This document explains how to insert the SIM card, how to define an Access Point Name 

and the relevant details and how to configure and check connectivity to the mobile network. 

Introduction 
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To insert the SIM card in the TomTom PRO 8275, do the following. 

1. Turn off the device. 

2. Open the case by loosening the screw of the battery compartment using a Torx screwdriver. 

 

3. Push the lid of the battery compartment to the side of the PRO 8275. 

 

Inserting the SIM card 
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4. Insert the SIM card as shown on the device into the SIM card slot with the contact facing 

down. 

 

5. Close the body by sliding the lid onto the compartment until it properly fits in place 

6. Tighten the screw. 

If the SIM card is locked with a PIN, you need to unlock the SIM card by entering the PIN after 

starting up your PRO 8275. 
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An Access Point Name (APN) is the name of a gateway between a GPRS or 3G mobile network 

and your TomTom PRO 8275. The details of the APN you need to use must be provided by your 

mobile network operator. 

Important: Make sure you use an APN provided by your mobile network operator that fits your 

tariff. Using a wrong APN may create significantly higher cost. 

1. Switch on your TomTom PRO 8275 device. 

2. Go to All Apps. 

3. Select Settings. 

4. Under Wireless & Networks tap More. 

 

5. Choose Mobile networks. 

 

Defining an Access Point Name 
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6. Choose Access Point Names. 

 

7. Select the plus-button in the upper right corner to add a new APN. 

 

8. In the field Name give the APN a name of your choice.  

9. Select APN.  

10. Enter the details of your APN as has been provided by your mobile network operator. 

11. Make sure the MCC and MNC fields are automatically populated. If not, enter the details 

manually.  

Important: The Mobile Country Code (MCC) and the mobile network code (MNC) must match 

with your SIM card. They are used in combination to uniquely identify a mobile phone 

operator. For a list of MCC and MNC-tuples, please see 

http://en.wikipedia.org/wiki/Mobile_country_code. 

If the APN used by your mobile network operator requires a user name and/or password, 

make sure to fill them out as well as given by your mobile network operator. 

http://en.wikipedia.org/wiki/Mobile_country_code
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12. Tap the options menu in the top right, then tap Save. 

 

13. In the APN view make sure your APN is selected. 
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1. Go to the Mobile network settings view.  

2. Make sure Data enabled is selected. 

3. Make sure Data roaming is configured correctly. 

Important: If you enable this option, your TomTom PRO 8275 device will connect to networks 

abroad. This may cause significant cost. 

Configuring the connectivity 
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When your TomTom PRO 8275 device is connected to a mobile network, the network connection 

symbol should appear in the notification bar. When you tap the bar, the mobile network operator 

will be shown. 

 

To make sure all is set up correctly, go to all All apps and open the browser. Then enter a new 

internet address of which you know it is working, for example http://tomtom.com/. If all is properly 

configured, the webpage should be loaded and shown. 

 

Checking the connectivity 


